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1.0 PURPOSE OF REPORT  

1.1 For councillors to consider and agree that the town council is to support and 

promote community development in Shepton Mallet by working with existing 

groups and networks, and supporting the creation of new ones where possible 

and appropriate.  

1.2 For councillors to consider becoming Community Connectors themselves, by 

completing the training provided by Mendip Health Connections. 

2.0 BACKGROUND INFORMATION 

21. Health Connections Mendip (HCM) is a service which provides peer support, 

social prescribing, one-to-one and group support to enable people living in 

Mendip to improve personal and community resilience. They work in 

partnership with GP surgeries and manage a team of link workers who 

connect those with a need to activities and networks in their area.  

2.2 HCM run a Community Connector scheme. Community Connectors are 

members of the community who signpost and inform friends, family, 

colleagues and neighbours about how to access support groups, services and 

information that might help improve their health and wellbeing. More 

information can be found here: https://healthconnectionsmendip.org/training/  

2.3 The project officer has met with the HCM service lead for Mendip to discuss 

what HCM does and how they work with local councils. The service lead 

explained that the idea was always to work with councils to support them in 

their own initiatives. As such, the project officer proposes that the town council 

develop an action plan to fulfil its town plan commitment to ‘Develop 

strategies to work with and support groups that are representative of the 

community, to encourage participation and to combat social deprivation and 

loneliness’. 

2.4 Examples given of the types of activity a town council may wish to support 

included: 

- the creation of a charter stating some core commitments 

- a database of ‘street connectors’, members of the public who would be 

willing to be contacted by us in case of an emergency, to circulate information 

to those in their street or area and generally act as points of contact between 

the town council and the local community.  

- the creation of a befriending scheme run by the community 

- the facilitation of awareness training to the community around themes such 

as mental and physical wellbeing, and inclusivity.  

https://healthconnectionsmendip.org/training/


 

3.0 FINANCIAL IMPLICATIONS 

3.1 A costed proposal for any specific projects or activities will be submitted to 

subsequent Open Spaces meetings. 

4.0 ENVIRONMENTAL IMPLICATIONS 

5.1 There are no major environmental implications to be considered at this stage. 

Any proposals made in subsequent reports will be mindful of their 

environmental impact and will be in accordance with the town council’s 

environmental policy.  

5.0 TOWN PLAN REFERENCE 

People 

Support and promote 
clubs and societies, to 
encourage 
participation and 
growth   

Develop strategies to work with and support groups that are representative 
of the community, to encourage participation and to combat social 
deprivation and loneliness.  

 

Encourage and 
facilitate family based 
activities 

Facilitate activities across town that encourage people to get involved 
 
Work with community interest groups that bring events and activities to the 
community, to encourage participation  

 

Create a directory of 
groups, spaces and 
funding opportunities 
as well as a What’s On 
Guide 

Develop new ways of sharing information, through improving the 
connections between a wide range of community groups as well as sign 
posting to funding opportunities and places to meet 

 

6.0 RECOMMENDATIONS 

3.1 For councillors to consider and agree that the project officer draft a proposal 

for a ‘Shepton Together’ (working title) programme, considering the actions 

listed in 2.4 and others. This will mark a commitment on behalf of the town 

council to pro-actively support community projects led by community groups, 

identifying ways of partnering with these groups and local organisations 

supporting our community.  

3.2 For councillors to consider enrolling for the community connector training 

offered via Mendip health Connections and becoming Community 

Connectors.   

 


