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1.0 Purpose of report 
1.1 For councillors to consider and agree to a budget of up to £75K for the new wayfinding signage 

scheme based on the recommendations of the wayfinding consultant.  
 
2.0 Background information 
2.1 In February 2021 it was agreed that the town council would commission a wayfinding signage 

consultant to develop a wayfinding signage strategy for Shepton Mallet. Delegated authority 
was given to the Town Clerk and Cllr M. Harrison as chair of the council to progress the scheme. 
A wayfinding consultant was appointed and a wayfinding strategy report was submitted to the 
town clerk and chair to review. Based on the findings of this report, a budget costing of £75K has 
been given for the new scheme which includes manufacture and installation of new signs as well 
as removal of existing signs. Councillors are therefore being asked to agree to spend up to £75K 
on the scheme, including approx. £35K from the EMR Town Signage and approx. £40K from the 
EMR Town Improvements. If agreed, the scheme will be put out to a public tender, as per the 
town council's procurement policy.  

 
2.2  Placemarque have identified the following strategic objectives for the new wayfinding scheme: 

- Creating a unified family of signs 
- Reinforcing a sense of arrival 
-  Encouraging more car park use 
- Encouraging people to stay longer in the town 
- Enhancing awareness of green spaces 
- Working with other connected public realm strategies 

 

mailto:info@sheptonmallet-tc.gov.uk
http://www.sheptonmallet-tc.gov.uk/


2.3  The new scheme proposal includes 27 signs, ranging in size from small wall mounted directional 
signs to large 'feature' signs at either end of the High Street. This includes signs to improve the 
connectivity between the town centre and the various retail sites (including Kilver Court) and 
green spaces. The signage will also highlight the town's heritage and key landmarks helping to 
encourage visitors to explore our town and boosting civic pride. The board for the heritage trail 
will be manufactured as part of this family of signs to ensure a coherent look and feel across the 
town. The maps will also highlight walking routes and cycle stands. The signs will be 
manufactured in such a way as to enable the mapping element to be easily changed at relatively 
low cost in case any chances are required.  

 
2.4 A group of stakeholders including representatives from the Chamber of Commerce, the former 

Tourist Information Centre, the district council's Planning and Economic Development team and 
the local community have been consulted both in the initial stages of the report's development 
and once the report was submitted. The responses have been supportive and any feedback has 
been heard by the consultants.  

 
2.5 The timeline for the completion of this project is end of 2021, with prototype signs installed in 

the Market Place in August, tendering process for the remainder of the signs in 
September/October and installation by late Autumn.  

 
Financial Information 
3.1 The council is being asked to agree to a budget of up to £75K for the new wayfinding signage 

scheme which will be funded by approx. £35K from the EMR Town Signage and approx. £40K 
from the EMR Town Improvements. 

 
3.2 If agreed, the scheme will be progressed and be the subject of a competitive tender as per the 

Town Council's procurement policy.   
 
4.0 Town Plan Reference 
4.1  

Improve the Built 
Environment by working 
with partners to protect it 
 

Integrate the emerging Neighbourhood Plan into local planning 
policy to ensure that developers are aware of local concerns, 
influences and desired outcomes when planning for growth  

Ensure the town centre is 
attractive and welcoming 
 

Invest in improvements in the Market Place, in partnerships with 
others  
 
Support the retention of the Library in the centre of town and its 
development into a wider Community Hub 
 
Improve the signage, information boards and street furniture to 
make the town more welcoming 



Work with partners to 
provide and improve 
facilities throughout town, 
including a review of car 
parking   
 

Undertake a review of car parking, and public car parks to ensure 
that the locals concerns are addressed as well as ensuring that 
visitors have easy access at affordable prices.  

Heritage  Ensure that heritage is promoted and protected through 
maintenance schemes (Cenotaph, Market Cross and Shambles)  
 

Develop sustainable 
transport links 
 
 

Work with partners to complete the Strawberry Line and other 
cycle paths  
Maintain links with transport providers to ensure that local needs 
are heard and met 
Continue to support the community transport scheme 
Work with the strategic highways authority and others to ensure 
that the town is well connected to other towns and to transport 
hubs that connect further afield 
Ensure that all opportunities are explored for investment and 
growth 
 

 
 
5.0 Recommendations 
5.1 For councillors to consider an agree to spend up to £75K on the new wayfinding signage scheme 

based on the recommendations of the wayfinding signage consultant.  
 


